
 

 

“Just keep doing what you do now. No improvement required when you are 
already excellent.” 

-CDA Network P/L 

 

“Service was exceptional!” 

-Stateplan P/L 

 

“Our experience at the Novotel Forest Resort was superb. The staff were 
brilliant – nothing was too much trouble. As an organiser you made our event 
really easy to run and our delegates really enjoyed the venue.” 

-Local Government Finance Professionals 

 

“We would certainly come to Novotel Forest Resort as our first choice next 
time!” 

-Catholic Education office Melbourne 

 

“Thank you for organising our Good Guys function. Everything ran smoothly, 
we were all every happy. I have no doubt that some of our suppliers may 
contact you in the future, as they were also very impressed!” 

-The Good Guys 

 

 



  

“Conference ran smoothly thanks to the team at Novotel Forest Resort! 
Nothing was too hard for them to achieve. All staff were very friendly and 
willing to help.” 

-Biolab/Thermo Fisher Scientific 

 

“The delegates all had a great time and commented on how wonderful the 
venue and service was.” 

-Victorian Caravan Parks Association 

 

“Our event was excellent at the Resort!” 

-Epworth Healthcare 

 

“Fantastic all round! All staff were extremely helpful and co-operative.” 

-McCain Foods (Aust) Pty Ltd 

 

“The apartment we stayed in was lovely, the welcome packages a great hit and 
the spa… FANTASTIC!” 

-Owners Corporation Victoria 

 

“The team exceeded our expectations in their professionalism and 
organisation.” 

-Taxation Institute of Australia 

 



  

“A fantastic venue for our Christmas function.  Staff were great, food was good 
and a great time had by all!” 

-Powercor 

 

“Excellent high class venue. Would recommend to any of our group.” 

-Australia Post 

 

“Great experience! Participants were impressed by staff as they were friendly 
and professional.” 

-Bendigo and Adelaide Bank Limited 

 

“Your personalised tour helped us to fully understand the beautiful product and 
experience you offer at the Resort.” 

-City of Ballarat, Visitor Services 

 

“Our motivational speaker, Robin Daubeny, who has presented all over the 
world said that Forest Resort is up there with the best. He had already heard 
good reports even before he arrived.” 

-GC Asia 

 

“My staff and I had a wonderful experience for our Christmas party at the 
Resort. We will certainly book again next year!” 

-KB Adams Pty Ltd. 



 

 

“We really enjoyed everything about the event. It was very difficult to find any 
fault.” 

-Sigma Coachair Group 

 

“Our formal reception held at the Novotel was a great success and has been 
spoken about for days since the event. Your staff were professional and the 
service was prompt. I am pleased that we were able to use your venue, as this 
provided the level of decorum that could not be achieved elsewhere.” 

-Department of Defence, The Royal Victoria Regiment, 8th/7th Battalion 

 

“It was all great – want to come back for other events. Thanks!” 

-Victoria Felix Medical Education 

 

“The teamwork displayed by the Novotel staff was exceptional. So many staff 
combined to ensure our event ran as smoothly as possible. Well done!” 

-Worksafe Victoria 

 

 


